
 

 

 

 

   

 

Western MA Food Processing Center (WMFPC) 

3PL Rates and Storage Policies for Non-Clients & Special Services 

1. Storage & Service Rates 

Fee Type Rate (3PL Clients) Notes 
Ambient Storage $55/pallet/month  
Cooler Storage $65/pallet/month  
Freezer Storage $75/pallet/month  
Equipment Storage $100/month Footprint and equipment 

size may increase cost if 
accommodated 

Shipping & Receiving 
Straight-packed pallets 

$20/pallet Straight-packed pallets 
only; no repacking or 
unwrapping 

Shipping & Receiving – 
Short Notice 

$50  

Order Picking & Shipping – 
Small Orders (≤10 cases) 

$10 + $1.50/case  

Order Picking & Shipping – 
Large Orders (>10 cases) 

$25/pallet  

Order Picking & Shipping – 
Short Notice 

$50 < two days notice 

Cross Docking $35/pallet  
Security Deposit $500  

2. Inbound Goods Notification Policy 
For all inbound deliveries, clients must notify WMFPC at least two business days in advance by emailing a copy of 

the supplier’s invoice or detailed packing list (including delivery method, expected delivery date, and batch codes 

for all products) to: operations@fccdc.org. 

Inbound deliveries without prior notification and documentation will be refused, as our policies require all 

incoming materials to be registered in our system. 

3. Storage, Shipping & Receiving Guidelines 

3.1 General Storage and Pallet Requirements 

• All products must be clearly labeled with their contents on all sides. 

• Each pallet must be labeled on all sides with the business name and contents. 

• Products must be palletized, securely wrapped, or stored in a cage to allow for safe forklift handling. 

• Broken or damaged pallets will not be accepted. 

• Use heavy-duty pallets for heavy items such as kegs, barrels, or buckets. 

• Kegs, barrels, and buckets must be securely strapped to the pallet. 



 

 

 

 

   

 

• Maximum pallet height for cooler/freezer storage: 69 inches (including pallet). 

• Maximum pallet height for ambient storage: 98 inches. 

• WMFPC is not responsible for loss or damage to goods stored at our facility. See the signed Storage Agreement 

for full terms. 

3.2 Shipping & Receiving Procedures 

Operating Hours: Monday through Friday, 8:00 a.m. to 4:00 p.m. (Closed on holidays). 

Shipments arriving outside of these hours may not be received or released. 

Clients are responsible for ensuring their shipping partners comply with our schedule. 

Shipping notifications must be emailed to operations@fccdc.org according to the following schedule: 

Notification Deadline For Shipments On 
Monday by 12:00 PM Wednesday 
Tuesday by 12:00 PM Thursday 
Wednesday by 12:00 PM Friday 
Thursday by 12:00 PM Monday or Tuesday 

Friday requests will be fulfilled for shipment the following Wednesday All shipping notifications must include the 

following documentation: 

• Carrier name 

• Bill of lading 

• Packing list 

• Invoice 

• Any other relevant documentation 

Short-notice shipments may not be accommodated. If accepted, a $50 rush surcharge will apply. 

3.3 3PL Client Pick-Up Protocol 

For all 3PL client self-pickups, notification must be submitted by 12:00 PM the business day before the desired 

pickup time. 

Email all pickup requests to: operations@fccdc.org. 

3.4 Shipping Addresses 

For Small Parcel Deliveries (UPS, FedEx, Amazon, etc.):PLEASE NOTIFY SHIPPERS THAT PARCELS ARE ONLY 

RECEIVED BETWEEN 8 AM AND 4 PM M-F 

YOUR COMPANY NAME 

C/O Western MA Food Processing Center / FCCDC 

Shipping and Receiving Dept. 

324 Wells Street 

Greenfield, MA 01301 



 

 

 

 

   

 

For Freight Deliveries (e.g., Land/Air, Ross, Central, YRC): SHIPPING AND RECEIVING HOURS ARE 8-4 M-F NO 

DOCK APPOINTMENT NEEDED 

YOUR COMPANY NAME 

Western MA Food Processing Center / DOCK 1 

324 Wells Street 

Greenfield, MA 01301 
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